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THE STATE OF MOBILE INTERNET CONNECTIVITY 2022 KEY FINDINGS
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] 2020 65% 9% 15% 1%
East Asia &
Pacific
2021 71% 7% 12% 10%
2020 42% 31% 16% 1%
Europe &
Central Asia
2021 49% 28% 14% 10%
2020 54% 20% 16% 10%
Latin America
& Caribbean
2021 58% 18% 14% 10%
2020 33% 37% 19% 1%
Middle East &
North Africa
2021 37% k{:173 15% 1%
2020 53% 10% 32% 5%
South Asia
2021 59% 8% 27% 5%
2020 13% 30% 50% 7%
Sul:_)-Saharan
Aifiee 2021 17% 31% 46% 7%
B 4G/5G smartphones B 3G smartphones B Basic or feature phones B Data-only devices
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Countries (from highest to lowest coverage gap): Eritrea, Burundi, Central African Republic, Chad, Congo Democratic Republic, Equatorial Guinea,
Mozambique, Liberia, Afghanistan, Mauritania, Burkina Faso, South Sudan, Niger, Sudan, Guyana, Tuvalu, Cuba, Solomon Islands, Gambia, Papua New
Guinea, Namibia, Somalia, Djibouti, Libya, Pakistan, Sierra Leone
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Use instant messaging — o

Make or receive calls online —_——

Make or receive video calls L

Watch free-to-access online video —————

Read the news L

Play free games @

Access information to support my °
education, or that of my children or relatives

Listen to free online music -

Get information about products
and services

Access health services <

Order and/or purchase goods or services @

Manage or pay my bills @

Access government services L

Look or apply for ajob L

\ \ \ \ \ \ \ \ \ \ \
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n= from 287 to 884 across the 10 countries surveyed in 2021
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. Consumer metaverse (e.g. AR/VR, digital media and entertainment services)

. Enterprise metaverse (e.g. remote collaboration, immersive retail spaces,
digital twins and AR in industrial and operational settings)
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Figure 20
Selected fintech segments
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